
Gospringo Rental Agreement

This agreement is made and entered into on (date) ………………………………………………

PARTIES

(1) Yama Bike PTY Ltd, trading as Gospringo, incorporated and registered in Australia with
company number ACN 630 797 732 whose registered office is at Rouse Hill, 2155, New
South Wales, Australia (Gospringo)

(2) (Full Name)……………………………………………………. of

(Address)………………………………………………………………………………………………
(You or the Renter)

(a) Email: …………………………………

(b) Mobile phone number:…………………………………

Photo ID

Document Type (e.g. License or Passport): _____________________________

Document Number: _________________________________

Proof of Address

Document Type (e.g. License, Bank Statement): _____________________________

Address:
____________________________________________________________________
__

AGREED TERMS

1. Interpretation

1.1 The following definitions and rules of interpretation apply in this agreement.

1 Business Day: a day, other than a Saturday, Sunday or public holiday in Australia, when
banks in Sydney are open for business.

2 Commencement Date: the date of this agreement.
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3 Deposit: the deposit amount set out in clause 5.3.

4 Equipment: One electric bike, as more thoroughly described in Schedule 2, all
substitutions, replacements or renewals of such equipment, and all related accessories,
manuals and instructions provided for it.

5 Payment Schedule: Schedule 1, which sets out the sums payable under this
agreement.

6 Rental Payments: the payments made by or on behalf of You for hire of the Equipment.

7 Rental Period: the period of hire as set out in 3 (Rental Period).

1.2 Clause, Schedule and paragraph headings shall not affect the interpretation of this
agreement.

1.3 A person includes a natural person, corporate or unincorporated body (whether or not
having separate legal personality).

1.4 The Schedules form part of this agreement and shall have effect as if set out in full in the
body of this agreement and any reference to this agreement includes the schedules.

1.5 A reference to a company shall include any company, corporation or other body
corporate, wherever and however incorporated or established.

1.6 Unless the context otherwise requires, words in the singular shall include the plural and
in the plural shall include the singular.

1.7 Unless the context otherwise requires, a reference to one gender shall include a
reference to the other genders.

1.8 A reference to a statute or statutory provision is a reference to it as it is in force as at the
date of this agreement.

1.9 A reference to a statute or statutory provision shall include all subordinate legislation
made as at the date of this agreement under that statute or statutory provision.

1.10 A reference to writing or written includes e-mail.

1.11 Any obligation on a party not to do something includes an obligation not to allow that
thing to be done.

1.12 References to clauses and Schedules are to the clauses and Schedules of this
agreement and references to paragraphs are to paragraphs of the relevant Schedule.

1.13 Any words following the terms including, include, in particular, for example or any
similar expression shall be construed as illustrative and shall not limit the sense of the
words, description, definition, phrase or term preceding those terms.
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2. Rental

2.1 Gospringo shall hire the Equipment to You subject to the terms and conditions of this
agreement.

2.2 Gospringo shall not, other than in the exercise of its rights under this agreement or
applicable law, interfere with Your quiet possession of the Equipment.

3. Rental Period

Subject to clause 4, the Rental Period starts on the Commencement Date and shall continue
until the termination of this agreement in accordance with its terms.

4. Condition Precedent

4.1 This agreement will only commence when:

(a) You have completed the safety induction as set out in Schedule 3 to this
agreement; and

(b) You have signed the warranty and waiver in Schedule 4 to this agreement.

5. Rental Payments and Deposit

5.1 You shall pay the Rental Payments to Gospringo in accordance with the Payment
Schedule. The Rental Payments shall be paid in Australian Dollars (AUD) and shall be
made by card payment or bank transfer.

5.2 All amounts due under this agreement shall be paid in full without any set-off,
counterclaim, deduction or withholding (other than any deduction or withholding of tax as
required by law).

5.3 The Deposit is a deposit against default by You of payment of any Rental Payments or
any loss of or damage caused to the Equipment. You shall, on the date of this
agreement, pay a deposit of $200 to Gospringo. If You fail to make any Rental Payments
in accordance with the Payment Schedule, or cause any loss or damage to the
Equipment (in whole or in part), Gospringo shall be entitled to apply the Deposit against
such default, loss or damage. You shall pay to Gospringo any sums deducted from the
Deposit within ten (10) Business Days of a demand for the same. The Deposit (or
balance thereof) shall be refundable within 10 Business Days of the end of the Rental
Period.

6. Title and risk

6.1 The Equipment shall at all times remain the property of Gospringo, and You shall have
no right, title or interest in or to the Equipment (save the right to possession and use of
the Equipment subject to the terms and conditions of this agreement).
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6.2 The risk of loss, theft, damage or destruction of the Equipment shall pass to You on the
date of this agreement. The Equipment shall remain at Your sole risk during the Rental
Period and any further term during which the Equipment is in Your possession, custody
or control until such time as the Equipment is redelivered to Gospringo.

6.3 You shall give immediate written notice to Gospringo in the event of any loss, accident or
damage to the Equipment arising out of or in connection with Your possession or use of
the Equipment.

7. Your responsibilities

7.1 You shall during the term of this agreement and until you return the Equipment to
Gospringo:

(a) ensure that the Equipment is kept secure and operated safely, used only for the
purposes for which it is designed, and operated in a proper manner and in
accordance with any speed limits as set by the state of New South Wales;

(b) comply with the safety requirements as set out in Schedule 3 to this agreement;

(c) monitor and track Your use of the Equipment and attend at a nominated
Gospringo location with the Equipment for servicing as set out in clause 8;

(d) make no alteration to the Equipment and not remove any existing component(s)
from the Equipment;

(e) keep Gospringo fully informed of all material matters relating to the Equipment;

(f) at all times keep the Equipment in Your possession or control;

(g) at all times while the Equipment is not in use, lock the Equipment using the
supplied U-Lock with the cable provided and in accordance with all reasonable
directions of Gospringo;

(h) permit Gospringo or its duly authorised representative to inspect the Equipment
at all reasonable times;

(i) not suffer or permit the Equipment to be confiscated, seized or taken out of Your
possession or control under any distress, execution or other legal process, but if
the Equipment is so confiscated, seized or taken, You shall notify Gospringo
and You shall at your sole expense use your best endeavours to procure an
immediate release of the Equipment and shall indemnify Gospringo on demand
against all losses, costs, charges, damages and expenses incurred as a result
of such confiscation;

(j) not use the Equipment for any unlawful purpose or any unauthorised use,
including but not limited to any race or competition, the carriage of any
passengers, the towage of another person, bike or other object, or any other
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activity that may pose a threat to the safety and security of the Equipment, You
or other person or property.

(k) not permit any other person apart from You to use the Equipment;

(l) ensure that at all times the Equipment remains identifiable as being Gospringo's
property;

(m) maintain the Equipment in the same condition as it was at the commencement
of the Rental Period (with the exception of fair wear and tear); and

(n) deliver up the Equipment at the end of the Rental Period at such address as
Gospringo requires.

7.2 You acknowledge that Gospringo shall not be responsible for any loss of or damage to
the Equipment arising out of or in connection with any negligence, misuse, mishandling
of the Equipment or otherwise caused by You.

7.3 In addition, and notwithstanding any other term of this agreement, You are fully liable for:

(a) any fines, tickets or penalties issued during the Rental Period;

(b) any damage to the Equipment (including, but not limited to deliberate damage,
negligent damage or accidental damage but excluding reasonable wear and
tear) from the Commencement Date to the date you return the Equipment to
Gospringo, up to the amounts specified in Schedule 5;

(c) the loss or theft of the Equipment, up to the amounts specified in Schedule 5;
and

(d) all and damage to any person or the property of any person:

(i) which is caused or contributed to by You or any other person using the
Equipment; or

(ii) which arises from Your use of the Equipment or any other person using
the Equipment.

7.4 In the event of any damage to, loss of or theft of the Equipment or other loss or damage
arising in connection with the use of the Equipment, You must:

(a) immediately notify Gospringo and provide a detailed description of the incident
(which shall include the date, time and location of the incident and how it
happened, as well as the name and contact details of any other person
involved);

(b) where the Equipment is lost or stolen, promptly report the incident to the police
and obtain an event number and police report. Immediately after obtaining the
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event number and police report, provide the details of the same to Gospringo;
and

(c) return all parts of the Equipment which have not been, lost, stolen or damaged
to Gospringo.

8. Servicing

8.1 For each 1000km used on the Equipment or as when directed by Gospringo, You shall
return the Equipment to a nominated Gospringo location for servicing.

8.2 Subject to clause 8.3, provided You comply with clause 8.1 and your obligations under
this agreement, servicing will be carried out at the expense of Gospringo.

8.3 Should Gospringo identify any damage to the Equipment (excluding reasonable wear
and tear), You shall be responsible for the cost of any such repairs in accordance with
the terms of this agreement.

9. Limit of Liability

9.1 Notwithstanding any other provision in this agreement, Gospringo shall have no liability
to you for any claim, loss, expense or damage arising under or in connection with this
agreement including but not limited to liability in contract, tort (including negligence),
misrepresentation, restitution or otherwise, to the fullest extent permitted by law,
including, but not limited to section 64A of the Australian Consumer Law.

9.2 Clause 9.1 does not affect your statutory rights, including those given by the Australian
Consumer Law.

10. Termination

10.1 Without affecting any other right or remedy available to it, Gospringo may terminate this
agreement with immediate effect by giving written notice to You if:

(a) You fail to pay any amount due under this agreement on the due date for
payment and remain in default not less than 5 days after being notified in writing
to make such payment; or

(b) You commit a material breach of any other term of this agreement.

10.2 Without affecting any other right or remedy available to it, either party may terminate this
agreement on giving not less than seven days written notice to the other party.

11. Consequences of termination

11.1 Upon termination of this agreement, however caused,
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(a) Gospringo's consent to Your possession and use of the Equipment shall
terminate and You shall return the Equipment to Gospringo at a date, time and
address to be advised by Gospringo; and

(b) without prejudice to any of Your other rights or remedies, You shall pay to
Gospringo on demand all Rental Payments and other sums due but unpaid at
the date of such demand.

11.2 Should you fail to return the Equipment in accordance with clause 11.1, you will continue
to pay the Rental Payment until the date on which the Equipment is returned. In addition,
a failure to return the Equipment in accordance with clause 11.1 may result in Gospringo
reporting the Equipment as stolen to the police. You will also be required to compensate
Gospringo for all its fees, expenses and damages arising out of Your failure to return the
Equipment in accordance with this agreement.

11.3 Termination or expiry of this agreement shall not affect any rights, remedies, obligations
or liabilities of the parties that have accrued up to the date of termination or expiry,
including the right to claim damages in respect of any breach of the agreement that
existed at or before the date of termination or expiry.

12. Entire agreement

12.1 This agreement constitutes the entire agreement between the parties and supersedes
and extinguishes all previous agreements, promises, assurances, warranties,
representations and understandings between them, whether written or oral, relating to its
subject matter.

12.2 Each party acknowledges that in entering into this agreement it does not rely on, and
shall have no remedies in respect of, any statement, representation, assurance or
warranty (whether made innocently or negligently) that is not set out in this agreement.
Each party agrees that it shall have no claim for innocent or negligent misrepresentation
or negligent misstatement based on any statement in this agreement.

13. Variation

No variation of this agreement shall be effective unless it is in writing and signed by the
parties (or their authorised representatives).

14. Notices

14.1 Any notice or other communication given to a party under or in connection with this
agreement shall be in writing and shall be:

(a) delivered by hand or by pre-paid first-class post or other next working day
delivery service to the address specified in clause 14.2; or

(b) sent by email to the address specified in clause 14.2.
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14.2 Gospringo

(a) Rouse Hill

2155

New South Wales

Australia

(b) hello@gospringo.com

You

(c) Address:

(d) Email:

(e) Mobile phone number:

14.3 Any notice or communication shall be deemed to have been received:

(a) if delivered by hand, on signature of a delivery receipt;

(b) if sent by pre-paid first-class post or other next working day delivery service, at
9.00 am on the second Business Day after posting or at the time recorded by
the delivery service; and

(c) if sent by email, at the time of transmission, or, if this time falls outside business
hours in the place of receipt, when business hours resume. In this 14.3(c),
business hours means 9.00am to 5.00pm on a Business Day.

14.4 This clause does not apply to the service of any proceedings or other documents in any
legal action or, where applicable, any arbitration or other method of dispute resolution.

15. Waiver

No failure or delay by a party to exercise any right or remedy provided under this agreement or
by law shall constitute a waiver of that or any other right or remedy, nor shall it prevent or
restrict the further exercise of that or any other right or remedy. No single or partial
exercise of such right or remedy shall prevent or restrict the further exercise of that or
any other right or remedy.

16. Rights and remedies

Except as expressly provided in this agreement, the rights and remedies provided under this
agreement are in addition to, and not exclusive of, any rights or remedies provided by
law.
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17. Severance

17.1 If any provision or part-provision of this agreement is or becomes invalid, illegal or
unenforceable, it shall be deemed deleted, but that shall not affect the validity and
enforceability of the rest of this agreement.

17.2 If any provision or part-provision of this agreement is deemed deleted under 17.1 the
parties shall negotiate in good faith to agree a replacement provision that, to the greatest
extent possible, achieves the intended commercial result of the original provision.

18. No partnership or agency

18.1 Nothing in this agreement is intended to, or shall be deemed to, establish any
partnership or joint venture between any of the parties, constitute any party the agent of
another party, or authorise any party to make or enter into any commitments for or on
behalf of any other party.

18.2 Each party confirms it is acting on its own behalf and not for the benefit of any other
person.

19. Governing law

This agreement and any dispute or claim (including non-contractual disputes or claims) arising
out of or in connection with it or its subject matter or formation shall be governed by and
construed in accordance with the law of New South Wales.

20. Jurisdiction

Each party irrevocably agrees that the courts of New South Wales shall have exclusive
jurisdiction to settle any dispute or claim (including non-contractual disputes or claims)
arising out of or in connection with this agreement or its subject matter or formation.

This agreement has been entered into on the date stated at the beginning of it.

Signed by

Yama Bike PTY Ltd ……………………………………………
…

(Signature)

Signed by

………………………………………………………
(Name)

……………………………………………
…
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(Signature)
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Schedule 1

Payment Schedule

1. Rental Payments are payable weekly in advance.

2. The first payment is due on the date of this agreement and is payable every week until
You return the Equipment to Gospringo in accordance with clause 11.1.

3. The Rental Payment is comprised of the total sum of the following payments:

Bike Rental Plan: Pro: $79 per week (for a minimum term of
2 weeks)

Beginner: $69 per week (for a minimum
term of 2 weeks)

Rent to Own: $79 a week – with the rent
reducing by $2 a week (See schedule 1.
6)

Pro □

Beginner □

Theft Coverage (optional): $10 per week Y □ N □

4. If You opt for Theft Coverage, Your liability for loss or theft, or damage as a result of loss
or theft, shall be limited to $300 provided that You have complied with the terms of this
agreement and You are in arrears for no more than one week.

5. If You do not opt for Theft Coverage and the Equipment is lost or stolen, or damaged as a
result of loss or theft, You will be liable for the full replacement value of the Equipment (up
to the values set out in Schedule 5), together with any additional costs incurred by
Gospringo incidental to the loss or theft of the Equipment.

6. After 40 weeks the e-bike (and all provided accessories) will have been paid off and will
belong to the renter. The $200 bond will be kept at the end.
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Schedule 2

Equipment Schedule

PART 1

The Equipment is described as follows:

Make: ______________   Model: _______________ Odometer at time of rental (km)_______

Year: ________________ Colour: _______________ Frame Number: _______________

Helmet ID: ______

PART 2

The parties agree the condition of the Equipment is notated as below:

Component Description Gospring
o (initials)

You
(initials)

Brakes - The front and rear brakes are working
properly.

- The brake shoe pads are not over worn
and are correctly positioned in relation
to the rims.

- The brake control cables are lubricated,
correctly adjusted and display no
obvious wear.

- Ensure brake control levers are
lubricated and tightly secured to the
handlebar.

Wheels and Tyres - The tyres are inflated to within the
recommended limit.

- The tyres have no treat and no bulges
or excessive wear.

- The rims run true and have no obvious
wobbles or kinks

- The axle nuts are tight.
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Steering - The handlebar and stem are correctly
adjusted and tightened, and allow for
proper steering.

- The handlebars are set correctly in
relation to the fork and the direction of
travel.

Chain - The chain is oiled, cleaned and runs
smoothly.

Bearings - All of the bearings are lubricated, run
freely and display no excess
movement, grinding or rattling.

Cranks and Pedals - All of the pedals are securely tightened
to the cranks.

- All of the cranks are securely tightened
to the axle and are not bent.

Derailleurs - The front and rear mechanisms are
adjusted and function properly.

- The shift and brake levers are attached
to the handlebar, shift and brakes.

- The derailleurs, shift levers and shift
and brake cables are properly
lubricated.

Frame and Fork - The frame and fork are not bent or
broken.

Accessories - The reflectors are properly fitted and
not obscured.

- All of the other fittings on the bike are
properly securely fastened and
functioning.

Motor Drive
Assembly and
Throttle

- All motor drive components are
correctly mounted and functioning
properly
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Battery Pack - The battery is in good operating
condition

PART 3

The Parties acknowledge the existing damage to the Bike as notated below:

1.

2.

3.

4.

5.

6.
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Schedule 3

Safety Schedule

PART 1

Before this agreement takes effect, you shall complete the below safety induction

Preparation

Prepare bike, lock, helmet and delivery bag (if applicable) □

Rental Agreement

Complete information with the rider on page 1 of Rental Agreement □

Explain Rental Period – start date and end date □

Explain Fees
Select Rental Options in Schedule 1.  If they want additional features - not it here
and on the contract (e.g theft coverage)

□

Security Deposit – there is a deposit of $200 that will be taken from your account
after signing the rental agreement - as long as the bike (or accessories) is not
returned damaged, and there are no outstanding fees on your account, this will be
returned to you

□

Payment Terms & Payment
Payment is paid weekly in advance by card payment.
Ensure payment of $200 is taken as a one off deposit.

□

Existing Damage – Include existing damage with renter and mark in rental
agreement

□

Authorised Use – explain to the rider what they can and can’t do with the bike
(only they will use it, ride it lawfully)

□

Renter Warranties – only use the bike for an authorised use and lock the bike at
all times as directed. If you don’t do any of those things, you’re responsible for
any costs that flow from that

□

Loss and Damage -
● You are responsible for all loss and damage to the bike, to other people or

other property – Gospringo strongly encourages you to have public liability
insurance.

● What to do if the bike is in an incident (damage: bring in for assessment.
Criminal damage or theft: report to police and Gospringo and provide
police and Gospringo with details so we can follow up.

● $2000 + for lost or stolen bike (unless Theft Cover and terms of
agreement followed)

□
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Servicing
● You’re responsible for monitoring and tracking kilometre usage – keep a

sheet
● We provide regular servicing free of charge every 1000 km
● We will not charge you for wear and tear e.g. brakes replacement, cable

tightening, rusty components etc.
● You are liable for anything else and any accidental damage (flat tyres,

damage caused by objects e.g. rods, or other people)
● Bring bike in on demand
● Late fees of $5 per day for every day since the agreed service date
● Late fees of 20c/per km over 1000km

□

Termination
● We need 1 weeks’ notice before you can return the bike
● We can ask for the bike back if you don’t make your payments on time

□

Returning the bike
● To a Gospringo location on the date agreed
● You will continue to be charged until your return the bike

□

Sign the contrct

Sign and date Rental Agreement and Warranty & Waiver □

Sign and date the Agreement on behalf of Gospringo □
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PART 2

Before each time you use the Equipment you will complete the following pre-riding safety
checklist, as stated by the manufacturer of the Equipment:
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PART 3

Whilst using the Equipment, you will comply with the following safety rules:
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Schedule 4

Warranty and Waiver

I, ………………………………………………………… (Name of Renter) warrant to Gospringo:

1. I am reasonably fit and healthy, such that I can use the Equipment for the purpose which
I intend to use it for, which may include personal use or commercial use, such as
delivery services;

2. I am a proficient cyclist and am confident I can use the Equipment for such purpose,
including in variable traffic and weather conditions

3. As far as I am aware, I do not suffer from any physical or mental condition (such as
colour-blindness, other vision impairment, balance impairment, epilepsy or
cardio-respiratory condition) which may impact on my ability to safely control the
Equipment, including in variable traffic and weather conditions;

4. I have read and understood the Gospringo Rental Agreement and Gospringo Safety,
Security and Maintenance Guide and agree to comply with all my obligations under
same, including the following:

5. I will wear an Australian Standard-compliant helmet (AS/NZS 2063:2008 or as updated
from time to time) at all times whilst using the Equipment (unless I hold a valid exemption
under local law);

6. I will satisfy myself on each occasion before commencing a ride that the Equipment is
roadworthy (including front and back lights if I intend on riding after sunset);

7. I will not operate the Equipment in a negligent manager, or in violation of any laws;

8. I agree that Gospringo has given me instructions on how to use the Equipment;

9. I agree that Gospringo has given me safety procedures pertaining to the safe use of the
Equipment;

10. I agree not to use the Equipment if it is an a condition that is deemed to be unsafe; and

11. I agree to return the Equipment to a nominated Gospringo location for repairs or an
inspection if a fault is suspected.

………………………………………………
(Signature)

…………………………………………………
(Date)
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Schedule 5

Renter's cap on damage, loss or theft

Equipment Cost

The Bike $2,0001

Helmet $30

Phone holder $20

Delivery Bag $60

U-Lock and/or Cable $60

1 Unless You have opted for Theft Coverage, in which case Your liability for loss or theft, or damage as a
result of loss or theft, shall be limited to $300 provided that You have complied with this agreement and
You are in arrears for no more than one week.
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